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A Study on Social Governance Evaluation Indexes:
A Public-oriented Perspective

Zhang Huan' ,Hu Jing’
(1. School of Social Development and Public Policy, Beijing Normal University, Beijing 100875;
2. China Academy of Social Management, Beijing Normal University, Beijing 100875)

Abstract: Improving and innovating social governance has become a strategic mission of all levels of
governments in China since 2011. Therefore, how to evaluate the performance of social governance has been a
critical issue in public management practice. Because social governance is a kind of public service and public
regulation directly related to people, the evaluation of social governance should primarily consider the
subjective evaluation index from the public. Although existing literature in social governance performance
evaluation has indicated the importance of the public subjective index, few researches have discussed it in
detail. Judging from the background and content of creative social governance, the subjective evaluation index
system should include three dimensions: 1) perceived justice of public regulation, reflecting the public’s
opinion of the fairness of social governance; 2) satisfaction of public service, reflecting the public’s judgment
of public service quality; 3) social well-being, reflecting the public’s perception of the general degree of the
social harmony.
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